¥

— A

The Ultimate Guide to
Mobile App Publishing

@3 thunkable



TABLE OF CONTENTS

Embarking on Your Mobile App Publishing Journey

Chapter 1: Navigating the Mobile App
Publishing Landscape ...

Deciding Where to Publish
The Publishing Journey

Chapter 2: Essential Pre-Publishing

Considerations ...
Market Research and Target Audience Analysis
Legal and IP Rights
Quality Assurance

App Store Optimization (ASO) Basics

Chapter 3: Mastering the Apple App Store
SUbMISSION ProCess ...
Stage 1: Preparation and Planning
Stage 2: Ensuring Legal Compliance
Stage 3: Quality Assurance and Testing for iOS Apps
Stage 4: Submitting Your iOS App

Stage 5: Preventing Rejections from the Apple App Store

Chapter 4: Demystifying the Google Play Store
SubMISSION ProCess ... esieeeee
Stage 1: Preparation and Planning
Stage 2: Ensuring Legal Compliance
Stage 3: Quality Assurance and Testing for Android Apps
Stage 4: Submitting Your Android App
Stage 5: Navigating the Review Process and Publishing

Stage 6: Preventing Rejection from the Google Play Store

Chapter 5: Web App Publishing Strategies
Web vs. Mobile Apps
What to Know When Publishing a Web App

Chapter 6: Leveraging Thunkable for
Simplified Publishing ...,

The Ultimate Guide to Mobile App Publishing

@ thunkable



Embarking on Your Mobile App

Publishing Journey

You recognize mobile apps’ potential to
transform businesses, reach customers,
and innovate within your industry. S
Whether you're looking to build a
business with a mobile app or extend
your product or services through mobile, -
the path to successfully publishing on

the Google Play Store and Apple App

Store can seem daunting. -

We're here to help entrepreneurs, small [
business owners, and team leaders like
you, who are unfamiliar with the mobile
app publishing landscape. Within this
comprehensive guide to mobile app
publishing, you'll learn about each phase
of the mobile app publishing process,
from understanding both App Store and
Google Play Store requirements to
avoiding common mistakes that lead to
rejection by the app stores. We'll explore
common challenges and provide
practical solutions to make sure your
app not only meets but exceeds the
expectations of app store reviewers and
your users.
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Chapter 1: Navigating the Mobile App

Publishing Landscape

Mobile app publishing stands as a critical milestone in the journey of
bringing your app from concept to the hands of users worldwide. Let's dive
into the mobile app publishing landscape, examine the app publishing
process, and review the distinctions between mobile and web apps.
Understanding these elements is essential for any developer or
entrepreneur who wants to make an impact with their mobile apps.

DECIDING WHERE TO PUBLISH

While publishing your app is one key aspect in the app development
process, there is significant time you want to spend getting all your
beavers in a row (yes we said beavers) before publishing.

You need to consider where you want your app to be available. Developers
have three options for publishing:

Apple App Store Google Play Store Web App

For iOS Devices For Android Devices For Web Browsers
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First, let's distinguish between a mobile and web app. Each caters to
different user needs and technical frameworks.

Mobile apps are developed for specific platforms (iOS or
Android) and are downloaded from app stores. They can
leverage device features, offering a rich, interactive user
experience.

Web apps, on the other hand, are accessed via web
browsers and adapt to various devices without
downloading, providing broader accessibility but often with
limited access to device-specific features.

If you decide to publish a mobile app, you’ll need to understand the
differences between the Apple App Store and Google Play Store publishing
guidelines. iOS apps are distributed through Apple's App Store, known for
its stringent review process and premium user base. Android apps find
their home in the Google Play Store, offering a more open environment with
its own set of guidelines and a vast, diverse user base. Understanding what
each platform has to offer will help you decide where you want your app to
be made available for your users.

THE PUBLISHING JOURNEY

The path to publishing your app involves several key steps, each critical to
the app's success in the crowded marketplace.

1.

PREPARATION

The app publishing process involves preparation, submission, and review,
culminating in the release of your app to the public.
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THE PUBLISHING JOURNEY

Preparing your app for submission is more than just applying the final
touches to design and functionality, it involves a deep dive into platform-
specific guidelines, optimizing app performance, and gathering marketing
assets that will accompany your app in the store.

After preparation, during the submission phase, you’'ll submit for review
detailed documentation of your app, including a description, screenshots,
and privacy policies. This critical step requires a thorough understanding of
the app store's policies to ensure compliance and maximize your app's
potential for approval for distribution.

The review process then determines if your app meets the stringent
quality and policy standards set by the app store. Approval signifies your
app's readiness to make its mark on the chosen platform, available for
users to download and engage with.
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Chapter 2: Essential Pre-Publishing

Considerations

Before your app graces the digital shelves of the App Store or Google Play
Store there are a few things to consider. From legal nuances to quality
assurance, this phase is pivotal in ensuring your app is not just ready for
public consumption but poised for success.

But why so much emphasis on pre-publishing prep?

Thoroughly addressing pre-publishing considerations will significantly
improve your app's viability, acceptance, and legal compliance, setting the
stage for long-term success. Your app isn't done once you’'ve hit that

publish button!

Rushing to publication without a solid foundation in design best practices,

privacy and data policies, quality assurance, and marketing assets can lead
to critical oversights, such as poor Ul issues, privacy policy violations, and
poor user reception due to bugs which can result in poor app ratings and
minimal downloads. Additionally, addressing issues post-launch can be
costly, damage the app’s reputation, and diminish user trust.

Ensuring these considerations are fully addressed before publication not
only enhances the app's quality and market fit but also streamlines the
approval process in app stores, allowing you to avoid delays and get your
app in the hands of users sooner.
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MARKET RESEARCH AND TARGET AUDIENCE ANALYSIS

The app development journey begins long before the first block of code is
dragged and dropped into your project. With the right research and a solid
understanding of your target audience, you can identify gaps in the market,
discover what your potential users need, and how your app can meet those
needs. Analyzing your competition, gathering insights on user preferences,
and fine-tuning your app’s value proposition are all critical tasks. This
process not only informs the features and design of your app but also
guides your marketing strategies and positioning once your app is live.

LEGAL AND IP RIGHTS

Navigating the legal landscape is a crucial step in preparing your app for
publishing. Intellectual property (IP) rights protection ensures your app and
its unique elements are safeguarded against infringement. This section
involves securing trademarks for your app name and logo, copyrighting
your app’s content, and understanding patent laws.

Additionally, privacy policies
and terms of use agreements
are not just legal requirements
but trust signals to your users,
outlining how you collect, use,
and protect their data. Ensuring
compliance with international
data protection regulations,
such as GDPR in Europe and
CCPA in California, is essential
for avoiding legal pitfalls.
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QUALITY ASSURANCE

Quality assurance (QA) is the unsung hero of the app
development process. QA is critical to guarantee that
your app is functional and offers a seamless and
engaging user experience. Comprehensive testing across
multiple devices and operating systems is vital to
uncover and fix bugs, address performance issues, and
solve user interface inconsistencies. Engaging beta
testers can provide valuable feedback on your app’s
real-world usability and crowd source issues you might
have overlooked.

APP STORE OPTIMIZATION (ASO) BASICS

Making your app discoverable in a sea of millions
requires a strategic approach to App Store Optimization
(ASO). ASO focuses on maximizing visibility and
download rates for apps in app stores. It is essential
because it directly impacts how discoverable your app
is on app stores, ultimately leading to the success or
failure of your big idea.

How can you take advantage of ASO? Optimize your
app’s title, keywords, description, and visuals to improve
visibility and attract potential users. Understanding how
app store algorithms work and what factors influence
app rankings can significantly impact your app’s
success. ASO is an ongoing process, requiring regular
updates and optimizations based on performance data
and market trends.

Now that we've reviewed essential pre-publishing
considerations, let’s look at what you need to get your
app published to the marketplace.
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Chapter 3: Mastering the Apple App

Store Submission Process

PREPARATION AND PLANNING 01

ENSURING LEGAL COMPLIANCE 02

QUALITY ASSURANCE AND TESTING 03

SUBMITTING YOUR APP 04

PREVENTING REJECTIONS FROM THE 05
APPLE APP STORE
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Stage 1: Preparation and
Planning

There are two key areas that demand your focus
when you're preparing to publish your app to the
Apple App Store: designing for an optimal user
experience and gathering marketing assets for
App Store Optimization (ASO). This foundational
phase sets the tone for your app'’s success,
ensuring it not only meets Apple's stringent
requirements but also captures the attention of
your target audience. Let’s further dive into these

Mastering the

Apple App
Store

two key areas.

.. DESIGNING FOR USER EXPERIENCE AND
Submission INTERFACE GUIDELINES
Process

Embracing Apple’'s Human Interface Guidelines
(HIG) are pivotal when you are developing your
app. Apple's HIG is more than just
recommendations; they are the cornerstone of
2. ENSURING LEGAL creating apps that provide intuitive and engaging
COMPLIANCE user experiences, integral to your app's

1. PREPARATION
AND PLANNING

3. QA & TESTING acceptance and success in the App Store.

4. SUBMITTING
YOUR APP

5. PREVENTING
REJECTIONS
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DESIGNING FOR USER EXPERIENCE AND
INTERFACE GUIDELINES

Some tips for designing for iOS:

e Emphasize Intuitive Design: Your app should

Mastering the
Apple App
Store
Submission

Process

1. PREPARATION
AND PLANNING

2. ENSURING LEGAL
COMPLIANCE

3. QA & TESTING

4. SUBMITTING
YOUR APP

5. PREVENTING
REJECTIONS
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feel instinctive to use from the moment it's
opened on the device. Navigation, gestures,
and interactions must be logical and align with
user expectations, minimizing the learning
curve and enhancing user retention.

Focus on Aesthetics: Apple places a high
premium on the visual appeal of apps. Utilize
the HIG to guide your color scheme,
typography, iconography, and layout choices. A
well-designed app not only draws users in but
also provides a seamless experience that
keeps them engaged.

Integrate Design Principles: Incorporate the
HIG's design principles to foster consistency,
direct attention, provide feedback, and ensure
usability across devices. Your app’s design
should adapt fluidly across the entire range of
Apple devices, considering different screen
sizes and orientations. Apple asks for tablet
and phone layouts. Keep this in mind while
building your app.
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PREPARING REQUIRED LISTING ASSETS

The creation of compelling listing assets is crucial
not only for passing the App Store's review
process but also for ensuring your app stands out
to potential users. App Store Optimization (ASO)
plays a pivotal role in improving your app's
visibility and attracting a larger audience.

To optimize your app store listing you should do
the following:

e Craft a Compelling Description: Your app's
description should clearly articulate its value
proposition and key features. Use language
that resonates with your target audience,
incorporating relevant keywords for ASO

Mastering the
Apple App

Store .. without sacrificing readability.

Submission

Process e Optimize Visual Assets: High-quality
screenshots, app icons, and videos that

1. PREPARATION showcase your app'’s functionality and design

AND PLANNING are essential. These visuals should highlight

2 ENSURING LEGAL your app§ most engaging and unique aspects,

COMPLIANCE encouraging users to download. Remember,

your icon is often the first impression users
3. QA & TESTING have of your app; make it memorable and

4. SUBMITTING relevant.
YOUR APP
e Choose the Right Keywords: Keywords play a

crucial role in ASO, helping users discover your
app through search. Conduct thorough
research to identify highly relevant terms to
your app's features and functionality, yet not

5. PREVENTING
REJECTIONS

so competitive that your app gets lost in the
crowd.
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Stage 2: Ensuring Legal
Compliance

Legal compliance is pivotal in safeguarding your
app and your users. Apple's stringent privacy and
intellectual property guidelines require meticulous
preparation to achieve a smooth publishing
process. We will dive into the key elements here
so you're prepared for publishing.

IMPLEMENTING APP PRIVACY POLICIES AND

: DATA PROTECTION
Mastering the

App|e App Apple demands that apps distributed through its
Store platform uphold the highest standards of user
Submission data protection. The emphasis on privacy begins
Process with a clear, accessible privacy policy that
outlines how user data is collected, used, and

protected.
1. PREPARATION

AND PLANNING
PROVIDE A CLEAR PRIVACY POLICY

2. ENSURING LEGAL
COMPLIANCE Your privacy policy should be straightforward,

avoiding too much legal jargon so that it's
understandable to your users. It must detail the
4. SUBMITTING types of data your app collects, the purposes for
YOUR APP which it's used, how it's stored, and the measures
5. PREVENTING taken to protect it. This transparency is not just a

3. QA & TESTING

REJECTIONS legal requirement but also a cornerstone of
building trust with your users.
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1. PREPARATION
AND PLANNING

2. ENSURING LEGAL
COMPLIANCE

3. QA & TESTING

4. SUBMITTING
YOUR APP

5. PREVENTING
REJECTIONS

PROVIDE A CLEAR PRIVACY POLICY

Apps that require lengthy End User Licensing
Agreements (ELUA) often draw suspicion or erode
trust with users. It is best to be upfront with your
users about the data you plan to use and collect.
Keep in mind that accessing certain features, like
geolocation or camera roll, requires specific
language within the ELUA of your app.

If you aren’t an expert on privacy policies and data
protection laws, don’t worry, you're not alone.
Several tools help you draw up terms and
conditions to meet any of your needs. The tools
we often recommend are:

e Termly: An all-around privacy policy generator
e GetTerms: Generates tailored privacy policy,
cookie consent, terms, and more

If you need help understanding privacy policies or
ELUASs, the Thunkable Creator Success team has
helped thousands of users publish their apps, and
they'd be happy to review and support your
efforts.
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1. PREPARATION
AND PLANNING

2. ENSURING LEGAL
COMPLIANCE

3. QA & TESTING

4. SUBMITTING
YOUR APP

5. PREVENTING
REJECTIONS

ADHERE TO DATA PROTECTION LAWS

Compliance with global data protection laws, such
as GDPR in the EU and CCPA in California, is non-
negotiable. These regulations require explicit user
consent for data collection, provide users with the
right to access or delete their information, and
mandate stringent data security practices.
Integrating these legal standards into your app's
operations from the outset is crucial.

Another aspect of data protection is also general
app compliance. Local, state, and federal laws
change from city to city, country to country. Keep
in mind your targeted audience, the type of app
you're creating, and legal considerations to make
sure you don’t get caught collecting data or
promoting an app that isn't allowed by law.
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INTELLECTUAL PROPERTY CONSIDERATIONS

Protecting your app's intellectual property (IP) is
essential to safeguard your investment and
creativity. This involves securing copyrights,
trademarks, and potential patents for your app's
unique features and content. Not all apps require
this level of protection, but it is worth pause and
consideration during the publishing process.

e Securing Copyrights: Ensure that all content
within your app, whether it's text, graphics, or
multimedia, is either original or used with
permission. Copyright registration provides
legal evidence of your ownership and is critical

Mastering the

Apple App in protecting against infringement.

Store

Submission e Trademarking Your App: Your app’s hame and

Process logo are integral to its brand identity.
Registering these as trademarks prevents

1. PREPARATION others from using similar marks that could

AND PLANNING confuse users and dilute your brand.

2. ENSURING LEGAL L _

COMPLIANCE e Navigating Patent Laws: If your app includes
innovative technology or processes, consider

3. QA & TESTING seeking patent protection. While the patent

4. SUBMITTING process can be complex and costly, it offers

YOUR APP robust protection for your unique app

functionalities.
5. PREVENTING

REJECTIONS
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1. PREPARATION
AND PLANNING

2. ENSURING LEGAL
COMPLIANCE

3. QA & TESTING

4. SUBMITTING
YOUR APP

5. PREVENTING
REJECTIONS

INTELLECTUAL PROPERTY CONSIDERATIONS

Ensuring legal compliance not only protects your
app from potential legal disputes but also
reinforces its credibility and trustworthiness in the
eyes of users and Apple's review team.

With these legal foundations firmly in place, you
can move forward confidently to the next stage:
Quality Assurance and Testing, where your app's
functionality and user experience are polished to
meet Apple's high standards.
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Stage 3: Quality Assurance
and Testing for iOS Apps

Making sure your app is free from bugs, crashes,
and performance issues isn’t just about meeting
Apple's technical requirements—it's also about
delivering the best possible experience to your
users. Apple’s high standards require your app to
perform to the standards they have set and
expect from other apps listed on the App Store.

Mastering the IMPORTANCE OF TESTING

App|e App Thoroughly testing your app is crucial for

Store
Submission

identifying and resolving any issues before your
app reaches the App Store. As we mentioned
before, it's more costly and time-consuming to fix
things after publishing. Avoid doubling your
workload by rigorously testing.

Process

1. PREPARATION

AND PLANNING INTERNAL QA PROCESSES

2. ENSURING LEGAL .
COMPLIANCE Your internal team should conduct thorough

testing across a variety of devices and iOS

3. QA & TESTING versions to ensure compatibility and smooth

4. SUBMITTING performance. This includes stress testing, usability
YOUR APP testing, security testing, and accessibility testing
to ensure your app is inclusive and usable by all

e e intended users.

REJECTIONS
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Stage 4: Submitting Your
AppiOS App

You've prepared your app thoroughly and can now
submit it! In this stage, we will walk through
navigating App Store Connect. This is Apple’s
platform for managing app submissions, and
ensuring you have everything in place for a
successful submission. Here’s how to navigate this
phase:

CREATE AN APP DEVELOPER ACCOUNT

Before you can submit your app, you must have an
Apple Developer account. This account is your

gateway to accessing Apple's developer
resources, including App Store Connect, where
you submit and manage your app.

Signing Up: If you haven't already, sign up for an
Apple Developer account by visiting the Apple
Developer website. You can register as an
individual or as an organization, with each option
requiring specific documentation and verification.

Developer Fee: Joining the Apple Developer
Program requires an annual fee of $99. This fee
allows you to submit apps to the App Store and
access additional developer resources. The
investment is essential for launching your app on
Apple's platform. It is best practice to purchase
your Apple Developer license right before you're
ready to publish since it will automatically renew
precisely one year from the purchase date.
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TESTING YOUR APP

Even after extensive QA and testing, give your app
one last review to make sure everything is in
order. This final check is your last line of defense
against potential rejection.

Final Review: Use this opportunity to verify that all
assets are correctly uploaded, all links within your
app work as expected, and there are no last-
minute bugs or performance issues. Ensure your
app meets all the device capabilities and iOS
versions it claims to support.

PREPARE FOR THE REVIEW PROCESS

It is best practice to review the App Store Review
Guidelines. These rules encompass a wide range of
criteria, including safety, performance, business,
design, and legal aspects. Each of these areas has
detailed requirements that your app must meet to
be approved by Apple.

Once reviewed and prepared, it is now time to
draft a concise but informative description of your
app. This listing is the single most important piece
of your App Store Optimization effort. Highlight
the app’s key features, and specify any content
ratings. Log into App Store Connect to create a
new app record and fill out all required fields.
Upload your listing assets, such as icons,
screenshots, and preview videos. Set your app’s
pricing and availability.
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Accurately categorize your app to help users find
it more easily. If your app requires login
information, includes features that are not
immediately obvious, or integrates with external
hardware or services, provide detailed instructions
in the App Review Information section of App
Store Connect. This can include login credentials
for test accounts or video demonstrations.

YOUR SUBMISSION CHECKLIST

Acquire Apple Developer license and pay
the $99 annual fee.

Verify all information and assets uploaded
to App Store Connect are accurate and of
high quality.

Include any necessary login credentials for
apps requiring user accounts in the review
notes.

Specify any special configurations the
reviewers might need to test your app
effectively.
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SUBMIT YOUR APP FOR REVIEW

With everything in place, submit your app through
App Store Connect. Apple will then review your
app against its guidelines. This process can take a
few days to a few weeks, depending on various
factors.

Monitor your submission status and stay vigilant in
App Store Connect. You can track the status of
your submission and respond promptly to any
inquiries or requests from the Apple review team.

Successfully navigating Stage 4 brings you closer

Mastering the

Apple App
Store

to seeing your app live in the App Store. It's a
meticulous process, but attention to detail here
ensures that your app’s submission is as smooth

Submission as possible, paving the way for approval and
Process launch.

1. PREPARATION
AND PLANNING

2. ENSURING LEGAL
COMPLIANCE

3. QA & TESTING

4. SUBMITTING
YOUR APP

5. PREVENTING
REJECTIONS
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MONITORING SUBMISSION STATUS AND
RESPONDING TO APPLE

Once submitted, your app will undergo review by
Apple’'s team. This process can vary in duration,
often taking anywhere from a few days to several
weeks.

Regularly check the status of your submission in
App Store Connect. Apple will notify you if there
are any issues or if further information is required.
If Apple requests additional information or
clarifications, respond as quickly and thoroughly
as possible. Delays in your response can extend
the review process.

Due to Apple's extensive review process, it's best
to prepare for possible rejections. Having a plan in
place for addressing rejections can expedite the
process of making necessary changes and
resubmitting your app. This includes having a
flexible timeline and resources ready to address
feedback quickly.
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Stage 5: Preventing
Rejections from the Apple
App Store

The Ultimate Guide to Mobile App Publishing

If your app doesn’'t meet the guidelines, Apple will
inform you of the specific reasons for rejection.
The Resolution Center in App Store Connect is a
valuable tool for communication with Apple’s
review team. Use it to ask for clarifications, submit
appeals, or provide additional information.

UNDERSTANDING REJECTIONS

Carefully review the feedback to understand
which guidelines were not met. Apple often
provides detailed explanations and suggestions
for how to resolve the issues.

MAKING REVISIONS

Address all the issues identified by the review
team. This may involve making changes or
additions to your app’s functionality, adjusting
content, or updating metadata in App Store
Connect.

RESUBMISSION

After making the necessary adjustments, resubmit
your app for review. Document the changes made
in response to the review team’s feedback to
facilitate a smoother review process.
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STRATEGIES TO AVOID COMMON
PUBLISHING PITFALLS

Understanding the most frequent reasons apps
are rejected by the Apple App Store can guide
developers to preemptively address these issues
and avoid back-and-forth correspondence with
Apple’s review team. Here are strategies to
mitigate the risk of rejection:

Detail Your App’s Functionality Clearly: One
common reason for rejection is when the app's
actual functionality is not clearly described or is
Mastering the Srrw()i;le;:iLn()g}(.fr;sﬂm;re yOLfr app? description,

, preview videos accurately
Apple App represent what the app does. Being transparent
Store . and detailed about your app’s features helps the
Submission review team assess your app more effectively.
Process
Adhere Strictly to Privacy Requirements: Privacy
1. PREPARATION violations are a critical concern. Make sure your
AND PLANNING app complies with all privacy guidelines, including
having a robust privacy policy, obtaining consent
before collecting user data, and ensuring data is
securely handled and stored. Implementing and
3. QA & TESTING demonstrating these privacy practices effectively

2. ENSURING LEGAL
COMPLIANCE

4. SUBMITTING can prevent rejections related to privacy

YOUR APP concerns.

5. PREVENTING Ensure App Completeness: Apple rejects
REJECTIONS incomplete apps or those containing placeholder
content. Before submission, ensure your app is
fully functional, all content is final, and every
feature works as intended.
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Focus on User Interface and Experience: Apps
that offer poor user experiences or fail to adhere
to Apple’s Human Interface Guidelines are likely to
be rejected. Invest time in designing an intuitive,
aesthetically pleasing interface that complies with
Apple's standards.

Prioritize Performance and Stability: Apps that
crash, have bugs, or exhibit performance issues
during the review process will be rejected.
Conduct thorough testing on various devices to
ensure stability and smooth performance.

Provide Complete Metadata and Supporting
Information: Incomplete submissions, including
missing metadata or inadequate supporting
information, can lead to rejections. Ensure all
fields in App Store Connect are accurately filled
out, and provide any necessary additional
information that can aid the review process, such
as demo accounts or detailed explanations of
complex features.

Incorporating these insights into your submission
strategy can significantly reduce the chances of
facing rejections from the Apple App Store. By
clearly detailing your app’s functionality, adhering
to privacy guidelines, ensuring a high-quality user
interface and stable performance, and providing
complete and accurate metadata, you position
your app for a successful review process.
Remember, preparation and attention to detail are
key to overcoming the challenges of app store
submission and achieving approval for your app.
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Chapter 4: Demystifying the Google Play

Store Submission Process

PREPARATION AND PLANNING Ol
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NAVIGATING THE REVIEW PROCESS
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Stage 1: Preparation and
Planning

Launching an app on the Google Play Store begins
with a meticulous preparation phase that lays the
foundation for a successful submission. This initial

stage is crucial for ensuring your app not only
meets Google's standards but also delivers a
seamless user experience. Here's how to navigate
this foundational stage:

GETTING STARTED WITH GOOGLE PLAY

The gateway to publishing on the Google Play
Store is obtaining a Google Play Developer

account. This requires a $25 one-time fee, an
investment that grants you access to Google's
suite of developer tools, resources, and the ability
to submit apps to the Play Store. The process is
straightforward: sign up using your Google
account, pay the fee, and agree to the Google Play
Developer Distribution Agreement.

DESIGNING FOR ANDROID

You might be asking, what are the differences
between designing an app for an Android vs. Apple
device and why is this necessary for getting your
app published? Designing for Android versus
Apple devices involves several key considerations
due to the differences in operating systems,
design guidelines, and device ecosystems. Such
differences need to be considered when
publishing an app for each marketplace.
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When preparing for publishing on the Google Play Store versus the Apple
App Store, here are the primary differences in designing for Android
compared to Apple devices.

Design
Guidelines

Device
Fragmentation

Navigation
Patterns

ANDROID

Material Design for
Android emphasizes bold
colors, motion, and
responsive layouts to
ensure a unified
experience across diverse
devices.

Designing for Android
requires adaptive layouts
to accommodate the
platform’s wide range of
devices and screen sizes.

Android apps commonly
use navigation drawers
and bottom navigation
bars, adhering to Material
Design's standards for app
navigation.
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APPLE @&

Apple's Human Interface
Guidelines focus on clarity,
deference, and depth,
ensuring content-focused
interfaces that feel coherent
within the iOS ecosystem.

Apple's ecosystem is less
fragmented, allowing for more
predictable designs, though
attention to layout margins
and safe areas is essential for
newer models.

i0S apps typically utilize tab
bars and navigation bars, with
a focus on ergonomic, one-
handed use.
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Android users expect iOS relies on gestures or in-
User back-button functionality, app back buttons for
. requiring intuitive back navigation, adapting to the
Expectations navigation integrated absence of a device-wide
within the app's Ul. back button.

Android apps often

§ . integrate with Google Apps for Apple devices
Integratlon with g g leverage platform-specific
services and offer features

Platform ke wideets and features like Siri, Face
Features g ID/Touch ID, and HealthKit to

customization that appeal )
) enhance the user experience.
to Android users.

Understanding these differences is crucial for developers and designers
when preparing for app publication, so that apps not only comply with each
platform’'s guidelines but also meet the expectations of their respective
user bases.
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NAVIGATING GOOGLE PLAY STORE
POLICIES

Familiarity with Google Play's policies is non-

negotiable. These guidelines encompass a wide
range of considerations, from content
appropriateness to privacy, security, and device
compatibility. Key areas to focus on include
ensuring your app's content complies with Google's
standards, adhering to strict privacy laws and data
handling practices, and guaranteeing your app
functions seamlessly across the diverse Android
device landscape. Regularly revisiting these
guidelines is essential, as Google updates its
policies to reflect new technologies, user feedback,
and regulatory changes.
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Stage 2: Ensuring Legal
Compliance

Once your app is complete and ready for the
Google Play Store, the next step is to make sure it
meets all legal requirements. Here you will
safeguard your app from potential legal challenges
and ensure a trustworthy experience for your
users.

Much of what we covered for compliance with
Apple App Store publishing will apply to the
Google Play Store but here is a quick review of
what you need to note:
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feature a straightforward privacy policy that
aligns with global standards and Google Play’s
specific demands. This document should
transparently outline how user data is
collected, used, and safeguarded. (Check out
our previous chapter for recommended tools
to generate a privacy policy).

Practical Data Protection: Adopt secure
practices like data encryption and precise
consent mechanisms to uphold user privacy.
These measures fulfill legal obligations and
enhances your user’'s confidence in your app.

Protect Intellectual Property: Ensure you
secure any copyrights and trademarks for your

app.
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Stage 3: Quality Assurance
and Testing for Android

Apps

Giving your Android app users a seamless
experience across the diverse Android ecosystem
requires a comprehensive approach to quality
assurance (QA) and testing. By addressing the
unique challenges of Android device
fragmentation, OS version diversity, and leveraging
the platform’'s extensive testing tools, you can
significantly enhance your app’s quality and user
experience, setting the stage for a successful
launch on the Google Play Store.

NAVIGATING OS VERSION DIVERSITY

iOS users tend to upgrade to the latest version
more consistently, thanks in part to Apple’s direct
control over the update process. However,
Android users are spread across many versions of
Android, and not all users quickly upgrade to the
latest version.

Given the spread of users across different Android
versions, your testing strategy should include not
only the latest Android version but also older
versions that remain widely used. This ensures
your app remains accessible to a broader
audience.

@A thunkable
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PREPARING FOR DEVICE FRAGMENTATION

As we mentioned before, the Android and Apple
ecosystems are different. While Apple’s
ecosystem is more controlled, with fewer device
models and a more uniform OS landscape, the
Android ecosystem is highly fragmented with a
wide variety of devices, manufacturers, screen
sizes, and OS versions.

Test your app across a broad spectrum of Android
devices, including various manufacturers, screen
sizes, and resolutions. This ensures compatibility
and optimized performance across the diverse
Android landscape.

LEVERAGING ANDROID-SPECIFIC TESTING
TOOLS

Make extensive use of Android Studio for Ul tests
and Firebase Test Lab for testing your app on real
devices hosted in Google's cloud. This
combination offers a robust testing environment
that can simulate a wide range of scenarios and
devices.

You can also use Google Play Console's beta
testing feature to distribute your app to a select
group of users. This allows you to gather valuable
feedback and identify any issues before the full
public release.

Embrace real device testing and third-party cloud

testing services to access a wide array of devices
for more thorough testing.

@A thunkable
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USER INTERFACE AND EXPERIENCE TESTING

Ensure your app's Ul adheres to Material Design
guidelines while being flexible enough to provide a
consistent user experience across different
Android skins and customizations by
manufacturers. Focus on testing the app's
interactive elements, such as animations and
transitions, to ensure they are responsive and
intuitive on all devices. Pay special attention to
the user journey which may vary from device to
device.

Quality assurance and testing for Android apps
demand a detailed and comprehensive approach
due to the platform's inherent diversity and
complexity. By following these guidelines you can
significantly enhance your app’s quality and user
experience, setting the stage for a successful
launch on the Google Play Store.

@A thunkable
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Stage 4: Submitting Your
Android App

Transitioning from the meticulous preparation and
testing phases to the actual submission of your
app on the Google Play Store marks a significant
milestone in your app development journey. Let’s
get you set up for success!

PREPARING YOUR APP FOR RELEASE

Before you can publish your app on the Google
Play Store, you must create a Google Play
Developer account. This process involves the
following:

Get a Google Play Developer Account: In order to
secure a Developer account, you'll need to pay a
$25 one-time fee. This fee is required for all app
developers. This fee grants you access to the
Google Play Console and the ability to publish
apps on the Google Play Store. Complete the
payment, and proceed with the account
verification process as prompted by Google.

Fully Configuring Your App: You must create a
release-ready package your audience can install
and access on their Android devices. Part of this

process involves determining your app’s version
information so you can keep track of version
releases and updates. (Publishing doesn’t mean
done; you will have lots of versions in the future).
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PREPARING YOUR APP FOR RELEASE

Fill Out App Details: Complete the various
sections for your app, including descriptions,
graphics, and languages. Before launch, double-
check these assets for readiness and security.
This ensures that when users download your app,
they have a smooth, uninterrupted experience,
free from broken links or missing content.

Thoroughly Test Your App: This might seem like a
no-brainer, but you, as the app developer, are
required to test the release version of your app on
an Android tablet device and a handheld device.
Nothing is worse than releasing your app to a
mass audience to find out that the user
experience is vastly different on various devices.

Align All Servers and App-Dependent Resources:
This is where you want to securely prepare
anything your app depends on, like external
servers, multimedia files, or graphics. Ensure you
have this double-checked before going live.

Submitting your app to the Google Play Store is a
detailed process that requires careful attention to
ensure your app is presented attractively and
accurately to potential users. By following each
step outlined you're setting the stage for your
app’s success on the platform.

@A thunkable
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After submitting your app to the Google Play
Store, it enters the review process—a critical
phase where your app is scrutinized against
Google Play's policies and guidelines.
Understanding this process and knowing how to
monitor and respond to your app's review status
are key to navigating this stage successfully.

UNDERSTANDING THE GOOGLE PLAY APP
REVIEW PROCESS

The Google Play app review process involves a
thorough examination of your app to ensure it
complies with Google's policies on content,
privacy, security, and functionality. This process
typically takes a few days but can vary depending
on the complexity of your app and the volume of
submissions Google is handling.

@A thunkable
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MONITORING YOUR APP’'S APPROVAL STATUS

Google Play Console is your dashboard for all

The Ultimate Guide to Mobile App Publishing

things related to your app’s submission and review
process. Here's how to stay on top of your app's
review status:

Check Status Updates: Log in to your Google Play
Console account regularly to check the status of
your app's review. Google Play Console provides
real-time updates on whether your app is in
review, has been approved, or needs action due to
rejection.

Effective Communication: For clarifications or
further assistance, use the Google Play Console's
support options. Engaging with Google's support
team can provide additional insights into resolving
specific issues your app may face during the
review process.

Navigating the review process and publishing on
the Google Play Store requires patience and
attention to detail. By understanding what to
expect during the review, monitoring your app’s
status closely, and effectively addressing any
issues that arise, you can increase the likelihood
of a smooth approval process. Successfully
passing the review not only marks the culmination
of your app development journey but also the
beginning of your app’s life on the Google Play
Store, ready to be discovered and used by the
global Android user base.
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Stage 6: Preventing
Rejection from the Google
Play Store

Creating a comprehensive strategy to prevent app
rejection by the Google Play Store involves
understanding and addressing common pitfalls
such as violations of Google's content policy,
inadequate privacy disclosures, security
vulnerabilities, or poor app performance.

If your app is rejected, review Google's feedback
carefully. It will include details on the policy or
technical issues that need resolution. Address
these issues comprehensively before resubmitting
your app for review.

WAYS TO AVOID COMMON PUBLISHING
PITFALLS

1. Adherence to Google Play Policies and
Guidelines

Understand and Comply: Familiarize yourself
thoroughly with Google Play’s Developer Policy
Center. Ensure your app strictly adheres to all
content policies, privacy guidelines, and any
specific requirements related to your app’s
functionality.

Regular Updates: Google periodically updates its

policies. Stay informed about these changes to
ensure ongoing compliance.

@A thunkable
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WAYS TO AVOID COMMON PUBLISHING
PITFALLS

2. Privacy and Data Handling

Privacy Policy: Provide a clear, accessible privacy
policy both within your app and in your Google
Play Store listing. This policy should detail how
user data is collected, used, and protected.

User Consent: Implement mechanisms to obtain
explicit user consent before collecting any
personal data, in line with global data protection
laws.

3. Quality and Functionality

Bug-Free Experience: Thoroughly test your app to
identify and fix bugs before submission. A stable,
well-functioning app is less likely to be rejected.

Device Compatibility: Ensure your app works
seamlessly across a wide range of devices and
Android versions to avoid rejections due to
compatibility issues.

@A thunkable
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HOW TO AVOID COMMON PUBLISHING
PITFALLS

4. Intellectual Property

Original Content: Ensure all content within your
app is original or you have the right to use it.
Infringing on others’ intellectual property is a
common reason for app rejections.

Trademark Usage: Avoid using trademarks or
logos in your app that you do not own or have
permission to use, including in your app icon and
promotional materials.

5. Accurate App Metadata

Clear and Truthful Descriptions: Ensure your
app’s description, screenshots, and promotional
materials accurately reflect the app’s
functionality. Misleading information can lead to
rejections.

Appropriate Content Ratings: Select an accurate
content rating for your app. Inappropriate ratings
can lead to rejections, especially if your app
contains mature content not suitable for all
audiences.

6. Use of Restricted Features

Follow Guidelines for Sensitive Features: If your
app uses sensitive permissions (e.g., accessing
contacts, location), ensure you provide a valid use
case and adhere to Google's guidelines for those
permissions.

@A thunkable



Chapter 5: Web App Publishing

Strategies

Depending on your business or product needs, you might choose to publish
a web app instead of a mobile app. Web apps provide broader accessibility
and device independence, ensuring that users can access the service from
any device with an internet connection, without the need to navigate app
stores or download to their device. Let’'s take a look at the differences
between a web app and a mobile app and what you can expect when
publishing a web app.
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WEB VS. MOBILE APPS

At the core, web apps are accessed via web browsers and don't require
downloading or installation on the user's device, unlike mobile apps, which
are designed specifically for smartphone platforms and are downloaded
from app stores.

THUNKABLE
INVENTORY
THUNKABLE
INVENTORY
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Some advantages of web apps:

e Accessibility: Web apps can be accessed from any device with a web
browser, offering unparalleled convenience and cross-platform
compatibility.

e Ease of Updates: Developers can push updates directly to the web app
without going through an app review process and without requiring
users to download updates, ensuring all users have the latest version.

e Cost-Effectiveness: A major advantage to publishing on the internet is
that you don't need to pay additional fees to an app marketplace.

The development of a web app is a financially viable solution for anyone
aiming to reach a wide audience. Additionally, the SEO benefits associated
with web apps can significantly enhance visibility, driving more organic
traffic to the mobile app.
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WHAT TO KNOW WHEN PUBLISHING A WEB APP

If you choose to publish your project as a web app, here are the essential
considerations and best practices for an effective launch.

CHOOSING THE RIGHT HOSTING PLATFORM

The foundation of a reliable web app is a robust
hosting platform. Scalability, security, cost, and
support are critical factors in this choice. Make sure
your web app remains accessible and performs
optimally under any traffic conditions.

DOMAIN NAME SELECTION

A memorable and relevant domain name
significantly impacts your web app’s visibility and
brand identity. Opt for a name that’s short, easy to
spell, and reflective of your app’s purpose.
Incorporating keywords can also improve your SEO
ranking, making your app more discoverable to
potential users.

ENSURING SECURITY AND PRIVACY

Implementing Hypertext transfer protocol secure
(HTTPS) is non-negotiable for protecting user data
and enhancing credibility. Regular security audits,
data encryption, and adherence to global privacy
laws like GDPR and CCPA are essential practices to
safeguard your web app and its users.
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OPTIMIZING FOR PERFORMANCE

Your web app's performance directly influences user
satisfaction and search engine rankings. Techniques
like image optimization can drastically reduce
loading times, ensuring a swift and smooth user
experience. Tools like Google's PageSpeed Insights
provide actionable recommendations for
performance enhancements.

MOBILE RESPONSIVENESS

With the majority of internet users accessing the web
via mobile devices, a mobile-first design approach
is crucial. Ensure your web app is responsive and
offers an intuitive user experience across all devices.

Utilize responsive design frameworks and test your
app on various screen sizes and devices to guarantee
compatibility and usability.

M~y LEGAL AND REGULATORY COMPLIANCE

a
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Sy Ensuring your web app complies with legal
requirements, including privacy policies, terms of
use, and international regulations, is essential for
operating confidently in the digital space.
Communicate your app’s data handling practices and
user rights to build trust and guarantee compliance.
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L7\

Launching a web app involves navigating a complex landscape of technical,
marketing, and legal considerations. By embracing these strategies, small
businesses can not only launch their web apps successfully but also create
meaningful connections with their audience, drive engagement, and foster
growth in the competitive digital marketplace.
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Chapter 6: Leveraging Thunkable for

Simplified Publishing

Both Android and iOS app publishing processes involve registering as a
developer, paying any necessary fees, providing app metadata and
screenshots, and going through the app review process before the app
becomes available to users on the respective app stores.

A lot, right? App developers must account for many factors while building
an app that isn't limited to just app design and functionality. Your time
should be focused on getting your app into the hands of your audience. It
shouldn’t be spent figuring out how to publish your app to each
marketplace.

That's where Thunkable comes in. Our platform removes common barriers
that often prevent app publishing. While other developers are trying to
figure out how to get their app on the store, you'll already have a published
app, received feedback, and started working on making it better than
version one!
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SIMPLIFY IOS AND ANDROID DEVELOPMENT WITH
THUNKABLE'S PUBLISHING WIZARD

With Thunkable's publishing wizard, you can easily publish your app to both
iIOS and Android platforms from a single project without needing different
coding languages or device-specific machines. For iOS apps, developers
need a device running a MacOS to publish their app to the Apple App
Store. Our publishing wizard eliminates this requirement by allowing
developers to publish their app straight from Thunkable regardless of the
device it was built on.

Additionally, the platform takes care of screen compatibility, ensuring your
app's user interface (Ul) looks great on different devices. You can rest
assured that your Ul is responsive and adaptable, making it easy to create
apps that are visually appealing on various mobile devices. This saves you
time and effort in the app development process, allowing you to focus on
creating an amazing app with competitive features.

By leveraging Thunkable's publishing wizard, you can confidently publish
your app to both the Google Play Store and Apple App Store, reaching a
wider audience and maximizing your app's audience.

& 0 )
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OVERCOME TESTING CHALLENGES WITH THUNKABLE'S
LIVE TEST

We've heard from several app developers about the frustrations of
designing a user experience for all the possible phone features and sizes.
The fragmentation between iOS and Android devices can pose challenges
for app developers as well as the time it takes to test your app.

Developing and testing apps across multiple platforms, devices, and OS
versions can be time-consuming and resource-intensive, requiring
thorough testing and optimization. For example, if a simple change is made
on the app like the placement of a button or the addition of a graphic, the
developer has to download the code, install it on their device, and then test
that on TestFlight or another simulator. For every small change made, you'll
have to repeat this process and wait for the app to render with the new
change, which can be very tedious.

My Thunkable Project

a ® EBiTRD v

@ You are now the active editor
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OVERCOME TESTING CHALLENGES WITH THUNKABLE'S
LIVE TEST

Thunkable addresses these pain points of platform fragmentation and
cumbersome testing by providing a unified app development environment
for both iOS and Android platforms. Our Live Testing capabilities allow you
to see your app changes instantly on any device when you download the
Thunkable Live app. Rather than waiting to see if your latest change is
rendered correctly, our Live Test allows you to test on any device and see
updates instantly. Another advantage to the Live Test app is the ability to
test native capabilities on the device itself such as geolocation and more!

Additionally, the Thunkable platform takes care of screen compatibility for
widely used devices. Our platform offers responsive design options that
automatically adapt the app's layout to different screen sizes, such as
mobile devices or tablets.

Thunkable’s drag and drop app builder empowers developers to create
mobile software with confidence. Developers can be assured their apps are
thoroughly tested for different platform fragmentation factors, and the
platform is powerful enough to streamline the app development process
from the building stage all the way to publishing.
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REMOVE TIME-CONSUMING MARKETPLACE
UPDATES AND MAINTENANCE

As we mentioned in the sections about preparing your
app for submission to both Google Play Store and the
Apple App Store, as an app developer, you need to
ensure your app is up to date on the latest

requirements as long as your app is available on these il
platforms — not just when you publish. <

Publishing an app is only the beginning. As an app

developer, you have to be prepared to release a K\_
compliant version of your app every time requirements - )

or changes are needed. Google and Apple update their _p—
store requirements often.

Apple is constantly trying to ensure its App Store has o
the best apps on the market, so they have implemented //"

an ongoing process of reviewing apps. Their efforts are ~ //q-
to improve app discovery, ensure the privacy and \
security of users, and conform to releases of new // J’
mobile devices for screen compatibility. = i

To help developers reduce their time spent on
maintenance and management, Thunkable takes care of
the Google and Apple update requirements. Once your
app is published through Thunkable’'s drag and drop app
builder, all you have to do is republish it when
requirements change, or updates are required. Your app

will be compliant with the marketplace store
requirements. We take care of everything on the
backend so you can focus on making the best app for
your users.
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ALLEVIATE PUBLISHING PAINS WITH THUNKABLE

App publishing can be a complex and challenging process, involving various
pain points such as platform fragmentation, ongoing updates, maintenance,
and testing. However, Thunkable, the best no code app builder, offers a
game-changing solution that simplifies the app publishing process. With its
user-friendly drag and drop app builder interface, real-time editing
capabilities, and robust testing environment, the Thunkable platform
streamlines no code mobile app publishing for both iOS and Android
platforms.

Unlike other no code mobile app development platforms, Thunkable makes
app development and publishing a breeze.
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Ready, Set, Publish: Turning Your Idea

into a Marketplace Ready App

Equipped with this comprehensive guide, you now understand the
essentials of mobile and web app publishing and how to avoid common
pitfalls that lead to app store rejection so you're fully prepared to publish

your app!

With Thunkable, a leading no-code platform, that path becomes not only
accessible but clear and straightforward. Thunkable empowers you to focus
on the creative and strategic aspects of app development, removing the
technical barriers traditionally associated with building and publishing
mobile apps.

Embark on your app development journey with Thunkable for free. Explore
its capabilities, experiment with its features, and bring your app idea to life.
As your project grows, consider upgrading to one of Thunkable's plans,
unlocking advanced features and support options to elevate your app and
prepare it for a successful launch.

Ready, set, publish! Your app development journey begins now. Embrace
the possibilities, navigate the challenges, and let your app find its place in
the digital world.
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Create custom mobile apps.

No coding required.
Start building your apps today for free.
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https://www.facebook.com/thunkable
https://www.instagram.com/thunkable/
https://twitter.com/thunkable
https://www.linkedin.com/company/thunkable/
https://www.tiktok.com/@thunkable
https://thunkable.com/

